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The provider of choice

Our leadership spent hours this year crafting a strategic plan to be our guidestar
over the next five years. To shape it, we reconsidered our vision of Northwest
Kidney Centers. We envision our organization to be: the provider of choice.

We mean that in several ways. We want to be the first choice to provide
life-sustaining treatment when anyone in King or Clallam county needs
dialysis. We are on track, serving 80 percent of the people in our area who
have chronic kidney failure.

As well, we want to provide patients with choices that foster quality of life and
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Our roster of 1,661 patients is the
most we’ve ever served. Demand
for our dialysis services has grown
fast and we’ve flexed to respond.

Our peritoneal dialysis program, in which we
support people who do one type of home dialysis,
grew 25 percent in 18 months. In-center treatment
numbers climbed 5 percent overall, but by much
more in our South King County clinics. In response,
we expanded capacity at our clinics in SeaTac

and Renton, and got approval to add stations in
Enumclaw. Meanwhile, our hospital services team
performed 8 percent more treatments than in 2015.

Gerry Crouch and his partner, Marcia Green

““Every night when | go to sleep, | go through my appreciations... for the kidney center, for
the staff that works there and does such a good job... I'm just thankful. Chronic kidney
failure is incurable and disruptive to life as usual. It was a shock. It’s really difficult.

Last December was a dark time. | did not feel well. | was in the hospital. | didn’t know if |
wanted to continue on with life. | had nausea all the time. Little by little | started feeling
better. | decided my journey here wasn’t through. | felt like | still had a purpose. | have a
close family. My three adult children and my partner, Marcia, are really supportive.”




In a perfect world, dialysis would

no longer be necessary. With donor
support, we work to make the perfect
world a reality. One way we do that

Is with public health education.

We launched an initiative to raise awareness of
diabetes as the leading cause of kidney disease.
We began our initiative with sponsorship of this

year’s American Diabetes Association eventh po.-12.
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JIM AND SANDRA LIMING

“Northwest Kidney Centers is local and regional.

| know my donations stay here. It’s one of the
institutions Seattle can point to as one of its own,
like Microsoft and University of Washington.”

Jim Liming is a member of Northwest Kidney Centers Foundation
Board. He is a senior vice president at Heritage Bank, an annual
sponsor of the Breakfast of Hope and table sponsor at the Discovery
Gala. He and his wife, Sandra, are major donors.

Financial strength furthers our mission

2016 EXPENSES

We are here for the long term, committed
to providing a vital community health
service. Fiscal stability allows us to weather
unexpected changes in payments or a
potential business interruption. It also
enables us to continue investing in new
care models and growth strategies.

Our revenue comes from three sources:

Patient care payments. Our conservative budget
estimates did not anticipate the swell of demand for
dialysis this year. Treatment volume was up almost
7 percent. Meanwhile, we held the line on costs.

Philanthropic support. Your generous gifts
continued at a high pace.

Investment returns. This year, returns
reflected a down market.

Audited financial statements are available by request.
Northwest Kidney Centers is a 501(c)(3) not-for-profit,
community-based health care provider.

9 Financial results

Fatima Valentine

““I had high blood pressure for 30 years but | always stopped taking medicine because
of the side effects. | ended up in the hospital, and then on dialysis. Coping with
iliness is just another way to exercise my faith in God. Northwest Kidney Centers has
a great program. When | first started dialysis, it was at the SeaTac center three days
a week. | fell in love with all of the techs. I'd pass the time during treatment crocheting
hats and scarves for them. These people really care about me.”
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2016 by the numbers
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average patient age

16%

employed or in school

45%

of patients in poverty
(Medicaid-qualified)
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transplants made possible
by Project Access Northwest
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dental services

513

volunteers

8,532

volunteer hours

627

staff members
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